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ON INCREASING THE POWER FACTOR (COS PHI) FOR MEDIUM VOLTAGE
CUSTOMERS APPLICABLE BY THE COMPANY ENEO"

THE DIRECTOR GENERAL,

Mindful of the Constitution; ,
Mindful of Law No. 2011/022 of 14 December 2011 governing the electricity sector

and its subsequent implementing texts;
Mindful of Law No.2017/010 of 12 July 2017 on the General Statute of Public

Establishments;
Mindful of Decree No. 2001/021 of 29 January 2001 fixing the rate, methods of
calculation, recovery and distribution of the fee for activities in the electricity

sector;

Mindful of Decree No0.2012/2806/PM of 24 September 2012 implementing certain
provisions of Law No. 2011/022 of 14 December 2011 governing the Electricity
Sector in Cameroon;

Mindful of Decree No. 2013/203 of 28 June 2013 repealing previous provisions to the
contrary of Decree N0.99/125 of 15 June 1999 on the organisation and operation

of the Electricity Sector Regulatory Agency;
Mindful of Decree No. 2019/246 of 21 August 2019 appointing the Director General of

the Electricity Sector Regulatory Agency;
Mindful of Order No. 00000013/MINEE of 26 January 2009 approving the Public
Electricity Distribution Service Regulations of AES-SONEL.

Considering the missions of the Electricity Regulatory Agency and the General
Conditions of the MV Subscription Contract;

HEREBY DECIDES:

Article 1 This decision shall increase the Cosinus phi of Medium Voltage customers
currently equal to or greater than 0.80 to a value equal to or greater than 0.90 from
January 1, 2025.

Article 2 The Customer shall have a period of six months (January to June 2025) to
carry out the increase. During this period, Eneo must apply the provisions of the
General Terms and Conditions of the MV Subscription Contract, considering the
Cosinus phi threshold to be equal to or greater than 0.80.
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Article 3 Effective July 1, 2025, for any Cosinus phi below 0.90, the fixed premium
and proportional rate shall be increased by 1% for each point below the
aforementioned value, for example: 1% for 0.89; 2% for 0.88; etc.

Article 4 This decision shall be officially registered and published wherever

necessary./-
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